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 Law firm based in Toronto, Ontario and Mark Blumberg is a partner at 
Blumbergs who focuses on non-profit and charity law

 Assists charities from across Canada with Canadian and international 
operations and foreign charities fundraising in Canada 
www.CanadianCharityLaw.ca www.Blumbergs.ca

www.CharityData.ca www.SmartGiving.ca

 Sign up for our free Canadian Charity Law Newsletter

 (416) 361-1982 or 1 (866) 961-1982

 mark@blumbergs.ca

 twitter.com/canadiancharity

http://www.canadiancharitylaw.ca/
http://www.blumbergs.ca/
http://www.charitydata.ca/
http://www.smartgiving.ca/
http://www.canadiancharitylaw.ca/index/php/pages/subscribe
mailto:mark@blumbergs.ca
http://www.twitter.com/canadiancharity
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 Legal information not legal advice

 Views expressed are my own

 Some issues are highly subjective, and I may change 
my mind on them

Introduction
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“Apra Canada is a leader and strategic partner in 
philanthropy, contributing to the success of its 
Canadian members, the nonprofit community and 
other constituents.

As a premier organization for fundraising research, 
analytics and relationship management, Apra Canada’s 
mission is to promote the value and impact of its 
members.”

Introduction
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 Your job – prospect research etc.

 You are a member of a team at your work and team 
is responsible for governance, programs, fundraising, 
finance and accounting and legal – your organization 
may not be doing a great job when it comes to 
transparency and perhaps you can help them 
improve

 You have a personal life and interests and care about 
non-profits and charities and may even serve on 
boards or committees of other organizations

Focus
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Statistics

www.canadiancharitylaw.ca/blog/blumbergs-canadian-charity-sector-snapshot-2020/

http://www.canadiancharitylaw.ca/blog/blumbergs-canadian-charity-sector-snapshot-2020/
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Statistics - Canadian Snapshot 2020

 83,991 registered charities filed their T3010 in Canada out of 

approximately 86,000 charities

 $304 billion in total revenue for Canadian charities and total 

expenditures of $281 billion

 Government revenue totaled $204.8 billion including from the federal 

government ($10.7 billion), provincial governments ($182.4 billion) and 

municipal/regional governments ($11.6 billion)

 In total, government is approximately 67% of revenue of the whole 

charity sector

7
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Statistics - Canadian Snapshot 2020

 77,017 identified themselves as active and 4,139 as inactive

 29,811 made gifts to other charities or qualified donees during their 

2020 fiscal year

 Canadian charities spent over $4 billion outside of Canada 

 143 Canadian charities received funds from Global Affairs Canada for 

foreign activities

 2,884 identified having contractual relationships with foreign 

intermediaries, 1,131 charities identified that employees conducted 

activities outside of Canada and 2,230 had volunteers conducting 

foreign activities

8
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Statistics - Canadian Snapshot 2020

 $2.9 billion was received by Canadian charities from outside of Canada

 791 identified carrying on political activities

 43,507 identified having employment expenses while 38,859 did not 

have any employment expenses

 $166 billion was spent by Canadian charities on salaries and other 

compensation expenditures

 $18.7 billion in official donation receipts were issued by Canadian 

registered charities

9
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T3010 and CharityData.ca
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What is T3010?

 Canadian Registered Charities must file their T3010 Registered 
Charity Information Return every year

 Within six months of the end of the charity’s fiscal period

 You can download form from https://www.canada.ca/en/revenue-
agency/services/forms-publications/forms/t3010.html

 CRA Charities Listing Search 

https://apps.cra-arc.gc.ca/ebci/hacc/srch/pub/dsplyAdvncdSrch

 See www.charitydata.ca for T3010 information (Blumberg Segal LLP)

11
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When to File T3010

https://www.canada.ca/en/revenue-agency/services/charities-giving/charities/operating-a-registered-
charity/t3010-charity-return-filing-information.html
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The T3010 is Not The Only Filing

 Corporate statutes require filings e.g. CNCA, ONCA 

 If you lose your status or before you gain status could be 
T2 or T1044

 Some provinces require filings for corporate, fundraising 
or other purposes

14
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 ?

?
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CharityData.ca vs. Charities Listing

 CRA’s Charities Listing vs. Blumbergs’ Charity Data 2020

16

https://www.canadiancharitylaw.ca/blog/cra-charities-listing-vs-blumbergs-charity-data/
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Limitations and caveats with T3010

 Volunteers often completing

o Some don’t understand Income Tax Act terminology

o Some don’t know every facet of their charity

o Usually completed in a hurry

o Rarely is their enough input (finance, legal, accounting, program staff)

 Most are inputted manually

 Some charities are deliberately deceptive

 GAAP vs. tax form

 Many important questions are not asked (tree vs. forest)

 Some questions are ambiguous

 Based on fiscal year and can be huge swings between years

21
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Other sources of 
information
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Other Sources of Information

 Google

 Other qualified donees https://www.canada.ca/en/revenue-
agency/services/charities-giving/other-organizations-that-issue-
donation-receipts-qualified-donees.html

 NUANS - Corporate name and trademark reports (from 
Innovation, Science and Economic Development Canada)

 CanadianCharityLaw.ca (especially ATIP from CRA, etc)

 Archive.org

 Social media

 CanLII https://www.canlii.org/en/

23
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Other Sources of Information

 ProPublica Nonprofit Explorer (US)

 Guidestar (Candid)(US)

 CharityWatch (for US)

 Charity Intelligence Canada

24
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Other Sources of Information

 Corporations Canada
 Search for a Federal Corporation 

https://www.ic.gc.ca/app/scr/cc/CorporationsCanada/fdrlCrpSrch.ht
ml?locale=en_CA

 Under CNCA – most documents now available for free on request.

 Ontario – Ontario Business Registry

 https://www.ontario.ca/page/ontario-business-registry

 CRA
 Can request copies letters patent, by-laws, charity application

 Financial Statements 

25

https://www.ic.gc.ca/app/scr/cc/CorporationsCanada/fdrlCrpSrch.html?locale=en_CA
https://www.ontario.ca/page/ontario-business-registry
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Transparency
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What is transparency?  (UK)

“The Charity Commission interprets transparency and accountability as 
providing relevant and reliable information to stakeholders in a way that 
is free from bias, comparable, understandable and focused on 
stakeholders’ legitimate needs.”

https://www.gov.uk/government/publications/transparency-and-
accountability-rs8

27
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What is not transparency?  

 Providing large amounts of information but not important information 

 Providing deceptive information or very dated information

 Calling your charity transparent does not make it transparent 

28
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What is not transparency?  

 There can be a tension sometimes between privacy and transparency –
charities hold sensitive information and for example it is not right for a 
charity to put their employee’s social insurance numbers on their 
website!

 We are not calling for “radical transparency” but if a spy agency puts 
up more information about what they do than your charity then we 
may have a problem

29
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Why Charities Should Be Transparent? 

“A high level of transparency when accounting for performance 
allows trustees to:

 demonstrate that resources are being used wisely and for the 
stated purpose; 

 show that the charity is being organised and managed properly; 

 demonstrate that the charity is carrying out its activities 
efficiently and effectively; and 

 attract new resources to enable the charity to continue its 
activities. “

https://www.gov.uk/government/publications/transparency-and-
accountability-rs8

30
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Are Charities transparent? (UK)

“Our evidence is that the general standard of performance against the 
transparency and accountability framework is not satisfactory. Whilst 
there are some very good examples, too many charities in our study did 
not meet basic requirements. We hope that charities will take both this 
message and what the report shows about good practice to heart and 
respond constructively.”

https://www.gov.uk/government/publications/transparency-and-accountability-rs8
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Transparency

 Often transparency is thought of providing information to the 
“public”

 Most important first step is for organization to be “transparent” 
to be board of directors, staff, members and then other 
stakeholders such a media and public

 Transparency expectations for registered charities will be higher 
than other organizations, but especially when larger amounts of 
revenue involved, more state subsidy, more individual or other 
donors or more sensitive activities and impact  

32
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Why Transparency is Good

 Helps with running a better charity

 Helps to prevent misuse of charity resources

 Enhances stakeholder knowledge and confidence in charity

 Accurately reflect your organizations work

 Assists in bringing in more resources 

 Safeguards reputation of your charity

33
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Why Transparency is Good

 Helps people understand the charity sector or subsector

 Helps those in one organization compare themselves to other 
organizations 

 Trust is vitally important – it is not enough – you need to make 
available important and relevant information to your stakeholders so 
they can conclude that the trust is well deserved

34
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Transparency is changing

 Technology has made it easier for information to be provided 
quickly, cheaply and broadly (less excuses for being less 
transparent)

 Expectations from public are greater and T3010 has not kept up

 Better information on the sector may improve discussion and 
decision-making relating to the sector

 Excuses for lack of transparency abound – but being non-
transparent can be a huge risk

35
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Hockey Canada example

 There was a recent Interim Hockey Canada Governance Review report 
from The Honourable Thomas Cromwell, C.C. and it noted on page 23 
the following (with my emphasis):

̶ “… Further, Hockey Canada expressed that some other changes were just 
not well suited for their organization, such as making the financial 
statements and minutes of Member meetings available to the public. 
Although Hockey Canada has achieved considerable financial success over 
the years, Hockey Canada is concerned that being seen as an organization 
with “deep pockets” could create some negative implications. For example, 
this could have an effect on their bargaining power with respect to the 
settlement of lawsuits, and this could also influence the amount of money 
that sponsors would be willing to offer in the future. …

36
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Hockey Canada example

This is not to mention the fact that the media could use this information to 
depict a negative image of the organization. According to Hockey Canada, 
providing minutes of Member meetings to the general public potentially 
raises similar concerns. We do note however that three of the four 
Comparator Associations discussed further below in this report, namely 
Canada Basketball, Curling Canada and Canada Soccer, publish their financial 
statements on their website. This is also true for the COC.”

37
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Transparency is changing

 The old stereotype of the bookkeeper completing the T3010 a 
few days before the filing deadline is less common today

 Now more charity staff are providing their boards with draft 
T3010s before filing – good for the board to know what is going 
to be publicly available about the charity, provides an 
opportunity to ask questions and fix mistakes with form

 It is hard to build a charity brand and it can quite quickly be 
tarnished - lack of transparency or mistakes with the T3010 can 
result in audits and scrutiny of charity, also sector reputation can 
be hurt 

38
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Improving Transparency
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Should the T3010 be longer – some say no 

 Concern re: privacy of the charity 

 Want to save charities time by having less “burden” on charities so 
shorter form is better

 A charity is a private organization and the public has no right to know

 New – Hockey Canada – we think it is better that people don’t know 
how much money we have so we can get more sponsorships and have 
less people suing us

40
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Should the T3010 be longer – some say yes 

 If CRA asks for more information we will have better information on 
the charity sector which could be vitally important to presenting our 
sector to others

 Can save time to have questions asked once by CRA each year instead 
by 40 funders and 25 donors asking the same information

 Current T3010 is heavy on financial indicators and no discussion of 
volunteering or social media and little on impact or risk or restrictions 
on assets

41
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Different ways to achieve better T3010

 Could have optional questions

 Could ask certain questions in rotation of say 3 years

 At the moment distinction between revenue over and under $100,000 
but what about asking much larger charities, say over say $1M a few 
more questions?

42
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Is the T3010 complicated?

 For most charities not, and only have to fill in small parts of form

 Compared to US Form 990 it is much shorter and easier to 
complete but then stakeholders get far less information on the 
charity

 If you don’t understand charity compliance requirements it can 
be hard to complete form

 If you are aware of information needed prior to the relevant 
fiscal period you can collect the information but some 
staff/volunteers only pay attention to the form days before filing 
and that is not helpful?

43
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Improvements to the CRA’s “Charities Listing”

 Should have objects/purposes of every charity listed and perhaps 
even governing documents

 Should have more information on charities if T3010 collects more 
information

 Should have PDF of financial statements filed available for each 
charity

 Should have more searchability

44
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Improvements to the CRA’s “Charities Listing”

 Should have more than 5 years information on each charity

 Should have years laid out side by side instead of separately by 
year 

 Should have annotations to help user understand questions

 Should identify when a charity is late in filing their T3010

45
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Ideas to Improve Transparency with Organization

 Ask stakeholders what information they want  

 Update website and utilize social media to increase access to 
important information

 For larger organizations, provide 5 years audited financial statements 
on website

 Provide simplified financial information as well

 What languages do stakeholders require

 Provide links to your information on CRA, www.charitydata.ca etc?

46
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Ideas to Improve Transparency with Organization

 Discuss impact

 Provide details of value of the contribution of volunteers

 If your charity fundraises provide information as required by CRA’s 
Fundraising Guidance

 Describe affiliated entities, subsidiaries etc. (and be mindful of the 
disclosure requirements or lack thereof for such entities)

47
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Ideas to Improve Transparency

 Improve knowledge of those people filing form

 Have directors and non-finance staff review T3010 before filing

 For larger charities have lawyer familiar with T3010 review form 

 Start preparing T3010 2+ months before filing date

 Try to file T3010 on time (sooner filed, sooner posted)

 Do T3010 filing using CRA My Business Account (MyBA) system

48
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Ideas to Improve Transparency

 Check for mistakes in past T3010 filings

 Have a policy on transparency, reserve funds etc.

 Tell CRA you are using the T3010 information and what is most 
valuable

 Ask Finance to changes s. 241 of the Income Tax Act (Canada) to allow 
release of information on non-profits who file T1044 and charities that 
are abusing the system

49



Blumbergs’ Pre-Budget Submission for 
the 2023 Canadian Federal Budget and 

also some comments on the lack of 
transparency and some recent scandals
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https://www.canadiancharitylaw.ca/blog/blumbergs-pre-budget-submission-for-the-
2023-canadian-federal-budget/

https://www.canadiancharitylaw.ca/blog/blumbergs-pre-budget-submission-for-the-2023-canadian-federal-budget/
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Recent Developments



Charity Commission of
England and Wales

is Looking at Additional Questions
to Add to the Annual Return

52 CanadianCharityLaw.ca

www.canadiancharitylaw.ca/blog/charity-commission-of-england-and-wales-is-
looking-at-additional-questions-to-add-to-the-annual-return/

https://www.canadiancharitylaw.ca/blog/charity-commission-of-england-and-wales-is-looking-at-additional-questions-to-add-to-the-annual-return/


Registered Canadian Amateur
Athletic Associations and Their

Financial Statements

53 CanadianCharityLaw.ca

www.canadiancharitylaw.ca/blog/registered-canadian-amateur-athletic-associations-
and-their-financial-statements/

http://www.canadiancharitylaw.ca/blog/registered-canadian-amateur-athletic-associations-and-their-financial-statements/


Hockey Canada Filings with 
Corporations Canada
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www.canadiancharitylaw.ca/blog/hockey-canada-filings-with-corporations-canada/

http://www.canadiancharitylaw.ca/blog/hockey-canada-filings-with-corporations-canada/


When is a Financial Statement Not a 
Financial Statement?
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www.canadiancharitylaw.ca/blog/when-is-a-financial-statement-not-a-financial-
statement/

https://www.canadiancharitylaw.ca/blog/when-is-a-financial-statement-not-a-financial-statement/
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DQ Changes



Accepting Cryptocurrency for 
Donations or Payments Can Be Quite 

Risky for Canadian Charities Unless You 
Know What You Are Doing
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www.canadiancharitylaw.ca/blog/accepting-cryptocurrency-for-donations-or-
payments-can-be-quite-risky-for-canadian-charities-unless-you-know-what-you-are-
doing/

https://www.canadiancharitylaw.ca/blog/accepting-cryptocurrency-for-donations-or-payments-can-be-quite-risky-for-canadian-charities-unless-you-know-what-you-are-doing/


What Should Charities Do If They Find 
Out That a Board Member Donated

to the Freedom Convoy?
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www.canadiancharitylaw.ca/blog/what-should-charities-do-if-they-find-out-that-a-
board-member-donated-to-the-freedom-convoy/

https://www.canadiancharitylaw.ca/blog/what-should-charities-do-if-they-find-out-that-a-board-member-donated-to-the-freedom-convoy/


Decline In Trust In the Canadian Non-
Profit and Charity Sector as a Result

of the WE Charity Scandal
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https://www.canadiancharitylaw.ca/blog/decline-in-trust-in-the-canadian-non-profit-
and-charity-sector-as-a-result-of-the-we-charity-scandal/

https://www.canadiancharitylaw.ca/blog/decline-in-trust-in-the-canadian-non-profit-and-charity-sector-as-a-result-of-the-we-charity-scandal/


"Confidence In Charity Leaders
Has Fallen Sharply

Over the Last Two Decades
What Does That Mean for the Sector?“
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www.canadiancharitylaw.ca/blog/confidence-in-charity-leaders-has-fallen-sharply-
over-the-last-two-decades-what-does-that-mean-for-the-sector/
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Mormon church has US$100 billion 
dollar fund and questions asked about 

it.
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https://www.canadiancharitylaw.ca/blog/mormon-church-as-100-billion-dollar-fund-
and-questions-asked-about-it/



Donor Advised Funds can have greater 
secrecy – it can also be a problem
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https://www.canadiancharitylaw.ca/blog/donor-advised-funds-can-have-greater-
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Resources

 Blumbergs’ directory on Transparency

https://www.canadiancharitylaw.ca/blog/category/transparency/

63
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Thank You!
Blumberg Segal LLP
Barristers & Solicitors

Tel. (416) 361-1982
Toll-Free (866) 961-1982
Fax. (416) 981-7600

Email: mark@blumbergs.ca

Twitter:  www.twitter.com/canadiancharity
Facebook: www.facebook.com/canadiancharity/
LinkedIn: www.linkedin.com/in/markblumberg/?originalSubdomain=ca

Upcoming Events: www.CanadianCharityLaw.ca/events/
Online Courses: www.CanadianCharityLaw.ca/courses/

Charity Websites & Blogs: www.CanadianCharityLaw.ca
www.SmartGiving.ca
www.CharityData.ca

mailto:mark@blumbergs.ca
http://www.twitter.com/canadiancharity
http://www.facebook.com/canadiancharity/
http://www.linkedin.com/in/markblumberg/?originalSubdomain=ca
http://www.canadiancharitylaw.ca/events/
http://www.canadiancharitylaw.ca/courses/
http://www.canadiancharitylaw.ca/
http://www.smartgiving.ca/
http://www.charitydata.ca/
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Some Online Courses 
from Blumbergs

www.CanadianCharityLaw.ca/courses/

https://www.canadiancharitylaw.ca/courses/


CanadianCharityLaw.ca

Blumbergs’ Online Courses
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 Being a Director of a Canadian Non-Profit or Registered Charity

 Blumbergs’ Canadian Charity Law Boot Camp 2022 (Online)

 Blumbergs’ Canadian Charity Law Boot Camp 2021 (Online)

 Blumbergs’ Canadian Charity Law Institute 2021 (Online)

 Blumbergs’ Canadian Charity Law Institute 2020

 Canadian Charities Working with Non-Charities in Canada

 Donor Advised Funds (DAFs) In Canada

https://www.canadiancharitylaw.ca/courses/being-a-director-of-a-canadian-non-profit-or-registered-charity/
https://www.canadiancharitylaw.ca/courses/blumbergs-canadian-charity-law-institute-2021-online-original-recorded-october-6-2021/
https://www.canadiancharitylaw.ca/courses/blumbergs-canadian-charity-law-institute-2020/
https://www.canadiancharitylaw.ca/courses/canadian-charities-working-with-non-charities-in-canada-course/
https://www.canadiancharitylaw.ca/courses/donor-advised-funds-dafs-in-canada/
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Blumbergs’ Online Courses
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 Foreign Activities and Canadian Charities

 Fundamentals of Running a Canadian Charitable Organization/Operating 
Charity

 Fundamentals of Running a Private or Public Foundation in Canada

 Fundraising from Canada – A course for groups outside of Canada

 Fundraising Regulation and Compliance in Canada for Registered Charities

https://www.canadiancharitylaw.ca/courses/foreign-activities-and-canadian-charities/
https://www.canadiancharitylaw.ca/courses/fundamentals-of-running-a-canadian-charitable-organization-operating-charity/
https://www.canadiancharitylaw.ca/courses/fundamentals-of-running-a-private-or-public-foundation-in-canada/
https://www.canadiancharitylaw.ca/courses/fundraising-from-canada-a-course-for-groups-outside-of-canada/
https://www.canadiancharitylaw.ca/courses/fundraising-regulation-and-compliance-in-canada-for-registered-charities/
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Blumbergs’ Online Courses

 Membership of Non-Profits and Charities in Canada

 Mergers of Canadian Non-Profits and Charities and Dealing with Uncertain 
Times

 Multiple Corporate Structures for Canadian For-Profits, Non-Profits and 
Charities to Enhance Flexibility + Impact

 Ontario not-for-profit corporations under the Ontario Corporations Act and 
dealing with ONCA

 Receipting for Canadian Registered Charities
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https://www.canadiancharitylaw.ca/courses/membership-of-non-profits-and-charities-in-canada/
https://www.canadiancharitylaw.ca/courses/mergers-of-canadian-non-profits-and-charities-and-dealing-with-uncertain-times/
https://www.canadiancharitylaw.ca/courses/multiple-corporate-structures-for-canadian-for-profits-non-profits-and-charities-to-enhance-flexibility-impact/
https://www.canadiancharitylaw.ca/courses/receipting-for-canadian-registered-charities/
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Blumbergs’ Online Courses
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 Restricted Gifts – Managing the Opportunities and Dangers of Restricted 
Charitable Gifts

 Running and Maintaining a Federal Non-Profit Corporation under the CNCA 
– An Introduction

 Separation and Independence by Canadian Charities from Entities that are 
not Canadian Charities

 Should Our Canadian Business Establish a Corporate Foundation?

 Should We Establish a Canadian Social Enterprise, Non-Profit or Charity and 
How to Do It?

https://www.canadiancharitylaw.ca/courses/restricted-gifts-managing-the-opportunities-and-dangers-of-restricted-charitable-gifts/
https://www.canadiancharitylaw.ca/courses/running-and-maintaining-a-federal-non-profit-corporation-under-the-cnca-an-introduction/
https://www.canadiancharitylaw.ca/courses/separation-and-independence-by-canadian-charities-from-entities-that-are-not-canadian-charities/
https://www.canadiancharitylaw.ca/courses/should-our-canadian-business-establish-a-corporate-foundation/
https://www.canadiancharitylaw.ca/courses/should-we-establish-a-canadian-social-enterprise-non-profit-or-charity-and-how-to-do-it/
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Blumbergs’ Online Courses

 Should you agree to be a director or board member of a Canadian non-
profit or registered charity?

 So now you are a registered charity – What is next

 Top 20 Charity Law Issues for Canadian Registered Charities

 Transparency in the Canadian Charitable Sector and the T3010 Registered 
Charity Information Return
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https://www.canadiancharitylaw.ca/courses/should-you-agree-to-be-a-director-or-board-member-of-a-canadian-non-profit-or-registered-charity/
https://www.canadiancharitylaw.ca/courses/so-now-you-are-a-registered-charity-what-is-next/

